Shiba Travel - Terms and Conditions

1. Purpose

These terms and conditions (the “Agreement”) aim to clarify the rights and
obligations between the tour participant (the “Guest”) and the tour organizer
(“Shiba Travel” or the “Company”).

2. Eligibility

e Advance registration and full payment must be completed prior to the tour.

e This tour is a “GAY focused tour” centered on fostering community and

cultural experiences for gay men. Participation is limited to those who
understand this purpose and respect the privacy and diversity of all

participants.
3. Liability & Insurance

e The Company shall not be held liable for any damages (including injury, death,
or loss of personal belongings) caused by accidents, natural disasters, or
other force majeure events, except in cases where the Company is directly
at fault.

e [Important] All participants are strongly encouraged to purchase
comprehensive travel insurance (covering medical expenses, personal liability,
and cancellation fees). It is the Guest's sole responsibility to ensure adequate

insurance coverage.
4. Tour Fees

¢ Included: Specified transportation costs and sightseeing entrance fees.
e Not Included: Meals and beverages (to be paid individually on—site), personal

expenses, and any transportation not specified in the itinerary.



5. Cancellation Policy
Cancellation fees are calculated based on Japan Standard Time (JST) as follows:

e 21 days or more prior to the tour start: 100% Refund
e 20 to 8 days prior: 30% Cancellation Fee
e 7 to 2 days prior: 50% Cancellation Fee

1 day prior, on the day, or No—show: 100% Cancellation Fee
6. Special Circumstances

e In the event of cancellation due to unavoidable circumstances (such as
sudden illness or accidents), please provide an official certificate or medical
report. At the Company’s discretion, a refund or credit for a future tour may
be offered.

7. Cancellation by the Organizer

e If the tour is cancelled for the Company’s reasons, notification will be
provided at least 3 days in advance, and a full refund will be issued.

e In the event of mid—tour cancellation due to force majeure (natural disasters,
etc.), a refund will be issued for the unfulfilled portion of the tour, minus any

non—refundable costs already incurred.
8. Changes to the Tour Plan

e A one—time date change is permitted subject to availability. Changes made
14 days or more prior to the tour start are free of charge. Changes made

after this period will incur a fee of 20% of the tour price.



9. Refunds

e Refunds will be processed within 14 days from the date the cancellation is
confirmed.

e For payments made via credit card (Stripe), the refund will be processed
back to the same card.

e [Notice] While the tour fee is refundable, please note that actual costs for
already issued or pre—purchased tickets, as well as an administrative
processing fee (approximately 5% of the total price) including payment
system fees, are non—refundable.

e Any bank transfer fees incurred for refunds due to the Guest’'s convenience

shall be borne by the Guest.

10. Personal Information & Identification

e Personal information will be used strictly for tour operations and safety

purposes.
e Passport: All international participants must carry a valid passport during the

tour for identification purposes.

11. Agreement

e By completing the booking and payment, the Guest is deemed to have read,
understood, and agreed to all the terms and conditions set forth in this

Agreement.
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